








Complete confidence from   tried and tested experience
“At Iberoservice, we work hard to provide 
the best possible product at the best price”

*  in millions of euros.
** Forecast

  Confidence is one of the most important 

factors that come into play when choosing 

a partner and without it, it would be 

impossible for large tour operators to 

entrust their clients to us. 

  Our knowledge of local tourist markets, the 

professionalism and experience of our staff 

and a solid financial position are the pillars on 

which the confidence placed in Iberoservice by 

many tour operators and travel agencies rests. 

  Our ability to adapt totally to each traveller’s 

specific needs, as well as to each tour operator 

and its corporate philosophy, is the key to the 

constant, and at the same time controlled 

growth we enjoy year after year. 

To achieve these growth and consolidation 

objectives, Iberoservice invests in the most 

advanced technology on the market, and also 

places huge importance on employee training. 

All our offices share a single team spirit and 

a single corporate philosophy: providing the 

best service to our clients at all times.

	 		2009	 2010	 2011	 2012**

TURNOVER*	 	198	 158	 180	 202

PASSENGERS	 		3.999.200	 3.504.431	 3.711.354	 3.792.568

EMPLOYEES	 		605	 635	 629	 638









Your complete cruise partner

  Iberoservice is one of Spain’s longest 

established ground operators, founded 

in 1930, with valuable and extensive 

experience in cruise ship handling since 

the very dawn of the cruise business in 

the Mediterranean, several decades ago. 

We offer an unrivalled service when it 

comes to planning and executing shore 

excursions. One of the biggest advantages 

we have is more than 20 offices throughout 

Spain, all coordinated by our headquarters 

in Palma de Mallorca.

  Several years ago, we exported our 

successful strategies and know-how 

further afield, opening offices in the 

Caribbean and South America. For over 

ten years, we have been able to offer our 

cruise clients on-the-ground expertise 

and quality service from our bases in 

Mexico, Cuba, Costa Rica, Jamaica, Brazil 

and Dominican Republic.

•	Selection	and	tailoring	of	original,	imaginative	shore	
excursions	for	each	client

•	Service	supervising	from	our	staff	based	at	local	offices

•	Arrangement	of	private	tours	and	transfers

•	Creation	of	personalised	‘experiences’	for	high-
spending	VIP	cruise	clients

•	Product	and	port	inspections	together	with	our	cruise	
line	clients

•	Tailoring	of	overland	and	pre-post	cruise	programmes

•	Full	turnaround	services

•	Hotel	contracting	for	pre-	and	post-cruise	programmes

•	Custom-made	programmes	for	theme	cruises	and	
special	events

•	Organisation	of	on-board	events,	entertainment	and	lectures

•	Collaboration	with	local	authorities	and	in	
familiarisation	trips

•	Monitoring	of	local	trends	and	fluctuations	in	the	market

•	Multilingual,	professional	guides

•	Modern,	air	conditioned	coaches

“We understand that our responsibility as ground operator is to represent our client’s values and 
mission as an extension on site, in order to make their customers happy and to encourage loyalty”









  Iberoservice has been a leader in the conference and 

incentive market in the Spanish and Portuguese-speaking 

world for decades, with dedicated offices in, Barcelona, 

Mallorca, Costa del Sol, Alicante, Cadiz, Tenerife and Lanzarote. 

Outside Spain, we operate in Portugal, Dominican Republic,  

Cuba, Mexico, Costa Rica and Brazil, offering creative 

incentive events, conferences of any level of complexity and 

high-tech product launches. No event is too small or too large, whether 

it’s a top-level board meeting or an industry-wide convention.

  Our professional experienced staff, our advanced infrastructure 

and our unprecedented buying power make us your perfect 

partner, while our unfailling attention to detail ensures that our 

corporate clients return again and again.

·	Strong	buying	power	with	all	suppliers

·	‘State-of-the-art,	air-conditioned	coaches’

·	Experienced	personnel	who	understand	the	needs			
of	this	market

·	Creative	excursions	and	team-building	activities

·	Access	to	special	venues	for	private	functions

·	Provision	of	hospitality	desk	staff

·	Offices	equipped	with	advanced	event					
management	technology

·	Monitoring	of	local	trends	and	fluctuations	in								
the	market

Our professionalism, experience and innovation are the perfect recipe 
for successful event management worldwide

Total creativity 
applied to every client’s request



RPMC | USA
Liz	Owens,	V.P. Group & Incentive development

“RPMC’s experience with Iberoservice was fabulous. 
They have offices in all the major cities and we had the 
opportunity to work with 5 of those offices. Each was 
professional, informed, had access to some really exclusive 
and VIP experiences, great relations with all the local 
vendors and just enjoyable to work with. Iberoservice 
exceeded expectation levels for RPMC and our clients. This 
is the kind of partner you want to have your back when it 
comes to international incentives.“

Image People | Germany
Alexandra	Herbrand, Senior Project Manager

“It is not a secret that every agency can only be as good 
as their partners and suppliers.  Therefore we gladly pass 
on the positive feedback and would like to thank you and 
your entire team at IBEROservice for the great cooperation 
on this project.  Your creativity and unique ideas, broad 
knowledge of the island, great supplier network and 24-
hour on-site assistance have helped to make this incentive 
a true success!  During the 4 days on site we really became 
one team and every situation and challenge was met with 
uncompromising flexibility, the will to make it happen and 
a big smile!“ 

This being our second cooperation, already we are looking 
forward to many more in the future!

Impact Organisation | Australia
Mike	Tuzee, Managing Director

“We have had the pleasure of working with Iberoservice 
on a number of projects over the last few years. These 
include larger groups of 250 and 350 persons in Madrid 
and Barcelona. Also extension tours for groups of 100 plus 
through exciting parts of Spain like Grenada, Cordoba and 
Seville.

Our staff have always enjoyed working with Iberoservice, 
their proactive service and most importantly, service 
and commitment on the ground has impressed us. Our 
customers have always raved about the experiences they 
enjoy which is an outcome we always want when engaging 
with overseas suppliers.

We were also particularly pleased when working on projects 
in out of the way places like the Amazon River and Cuba, 
where Iberoservice were able to come to the party and 
deliver equally exceptional experiences. It gives us a great 
deal of confidence dealing with a trusted supplier in these 
more remote areas.

When you want a company to represent you in the way 
that makes you proud, look no further”. 

Excursions Ltd | UK
Rupert	Woodard, Managing Director

“We have always found Iberoservice to be a most reliable 
partner and fellow member of The World’s Leading 
Ground Operators. Their quick responses and detailed tour 
proposals are a reflection of the attention to detail that flows 
throughout their organisation. By working with Iberoservice 
we can rest assured that our valuable clients are in safe 
hands and we have no hesitation in recommending them 
to anyone looking for a top quality operator for services 
throughout Spain”

Nestlé Waters | France
Emilie	Lassalle, Responsable Communication

“Nestlé Waters a eu la joie d’organiser sa convention 
nationale des ventes en décembre 2011 à Barcelone!

Cet événement rassemblant plus de 200 personnes a 
été confié à Iberoservice.  Au programme: dîner de gala 
au MACBA, réunion plénière au Petit Palau de la Mùsica 
Catalana, soirée clubbing à l’Opium Mar ou encore visite du 
Camp Nou …un grand succès!

Et un grand merci aux équipes de Iberoservice pour leur 
professionnalisme et leur gentillesse”

Our customers speak of our work





IBEROSERVICE
HEAD	OFFICE

Calle General Riera 154
07010 Palma de Mallorca - Spain

T: +34 971 071 100
F: +34 971 070 000

dirección.general@iberoservice.com
www.iberoservice.com

IBEROSERVICE INCENTIVES
T: +34 971 071 113
incentives.commercial@iberoservice.com

IBEROSERVICE CRUISE DIVISION
T: +34 971 071 114 

commercial.cruises@iberoservice.com




